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PublicService Commission <psc@utah.gov>

Residential Electric & Gas Reports

1 message

Bob Haywood <haywoodz@comcast.net> Wed, Feb 10, 2016 at 4:37 PM
To: psc@utah.gov

Hello. | we live in Layton. Each month we receive glossy '‘Comparison Reports' in the mail from RMP &
Questar.

While somewhat interesting these reports are actually pretty useless to us.

| have heard it is the PSC which has approved these reports. Is that true?

This is a waste of money at a lot of levels. We think these utilities should stop producing and mailing the
reports. | suppose there could be an opt out, but then of course we end up subsidizing the mailings to those
who don't. It would be better if they were only online, but the Utilities are still producing reports at a cost - ours!
How does the PSC know these reports produce the necessary savings required for your approval?

| know of no one who feels these things are of any use, many who just toss them in the trash. Crazy.

Seriously, do you as a citizen, not a PSC employee, actually DO anything as a result of getting your personal
reports? We doubt it.

Thanks for taking our concern.
Robert & Susan Haywood
2521 E 50 S

Layton, UT 84040

haywoodz@comcast.net

** Bob's iPad **
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